N SERVERS, WORKSTATIONS & HARDWARE

What is a server?

Hardware or software designed to
provide network services such as
disk storage and file transfer to clients.

What is a workstation?

A computer connected to a network. Users
(clients) interact with software and resources
on the server.

We supply, configure and
maintain high performance
servers, workstations and a
wide range of IT equipment.

When building servers and workstations
we keep their purpose in mind. Our advice is
led by the notion that what you don’t need
is just as important as what you do.

With advanced configuration and quality
hardware it's possible to limit the risk of
potential problems from the outset.

Performance, stability
and upgradability come
as standard with our
servers and PCs

First-class support...

Every minute your IT equipment isn't
operational your company loses money.

With reliable support from Adept Systems
you'll be free to concentrate on your
business rather than your IT systems.

To protect the environment all IT
equipment is disposed of in accordance with
the WEEE Directive.

ADEPT SYSTEMS (HULL) LTD.
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Printers, components, upgrades etc:

We offer competitive pricing and superior
service. Whatever you require, from an extra
printer to more memory, we can help.

Windows Server specialists:

Features include faxing from the desktop,
proxy server for internet access, e-mail
server, file and printer sharing and
secure dial in for remote/offsite workers.

Our engineers are experts in My
configuring Windows Server = Mg

. WindowsServer
and related technologies.

KEY BENEFITS:

v Upgradable servers & workstations to
increase hardware life

v Full support from experienced
engineers

v Low pricing from official partners -
Dell, Avaya, Fujitsu-Siemens etc.

v Windows Server specialists

GET IN TOUCH for quality IT
hardware at competitive prices with

excellent after sales support...
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N SECURE DATA HOSTING

What is secure data hosting?

An example is the storage of your
crucial business data in an offsite
managed data centre to minimise risk.
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Our enterprise class data
centre is the ideal choice to
safeguard your business data.

Server monitoring...

With your data managed and hosted
offsite you can ensure maximum protection
and quicker restore times should
something go wrong.

In addition to our sophisticated automated
monitoring systems, a team of expert
engineers monitor our data centre 24 hours

a day.
With over 12 years of continual operational Potential issues with the systems
life, our dedicated _doi.o cen.’rre has (3 prc.>v.en are identified and prevented
track record of delivering high availability to before they escalate into a crisis
clients with demanding applications.
) o Ensure your data is safe with our
Servers are continually optimised for data centre
security and performance.
KEY BENEFITS:

Hundreds of businesses
across Yorkshire and the
UK trust Adept Systems
with their business data

v Typical cost savings of 20% - 70%

v 24/7 server monitoring

v 24/7 back up systems — no :

disruption or downtime due to power |

. failure |

Reduce risks, cut costs... . :
v Sophisticated security - surveillance

With no centralised hardware to purchase or cameras and bio-metrics entry systems !
internal staff to employ, capital expenditure |

v Fully quadlified technicians (CCNA,
is significantly reduced.

MCSE etc.)

v Strict Service Level Agreements
(SLAs) for guaranteed levels of service

Storage management time and power
costs and are instantly slashed.

If your own premises encounter fire

damage, flogdingfetiburglary, your data GET IN TOUCH and take positive
will always be safe offsite. action to protect your data and ensure
business continuity...
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N REMOTE & MOBILE DATA AGCESS

What is remote & mobile data
access?

The method of dialling into your
network or data centre from another location
to access data and resources.

Access your network resources
from any location - at home,
on the road, from a client’s
site etc.

Many businesses depend on employees
working remotely. Busy professionals need
'‘always-available' access to their e-mails

and network resources to increase
productivity.

We use industry standard encryption to
keep your business data secure.
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j Work from home or on
9 the move - access
network resources like
you’re in the office!

What you need:

SSL-VPN (Secure Sockets Layer - Virtual
Private Network) is a reliable solution for e-
mail, internet access, Word/Excel files etc. No
new software is required on the client
machine.

Remote Desktop Services is used to query
databases or run server
applications. A secure
remote session is created
on the server for each
remote user.

ADEPT SYSTEMS (HULL) LTD.

Secure e-mail hosting...

Our dedicated e-mail servers
ensure continuity of your
business communications.

E-mail can be accessed from
any location using a mobile
phone, PDA, laptop etc.

Use any e-mudil client (Microsoft Outlook,
Lotus Notes etc.).

REMOTE ACCESS BENEFITS:

v Increased security with backups
stored in a different location to the
originals

v No user intervention required to
backup data (changing tapes, labelling
CDs etc.)

No extra hardware to purchase,
software based connections

v Industry standard encryption used
to transmit data

v Multi-platform service integrates
Windows, Macintosh, Linux/Unix etc.

v Continue working whilst travelling
on a train, aircraft etc.
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GET IN TOUCH to discover how

productivity in your business...

remote access can boost flexibility and
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A IT AUDITS & HEALTHCHECKS

What is an IT audit?

An analysis of your IT infrastructure m
and systems to examine the PERFORMANCE

effectiveness of their controls to minimise OPTIMISATION

risks.
- B ' I I

Secure your network and
prevent unauthorised access -
protect your business and

client data today. All areas of your IT infrastructure are
examined...

Our comprehensive IT audit service covers

each device in your network infrastructure.

The audit highlights weaknesses across your

network and common configuration faults NETWORK ASSETS EXAMINED:

with hardware and software. « Servers & workstations
Issues you have encountered in the past are = Printers
analysed and the current state of all your = E-mail

systems is evaluated. = Backup systems
= Operating system components
Our engineers pinpoint = Anti-virus & security
IT infrastructure issues
before they affectyour

businesses efficiency KEY BENEFITS:

v Identifies unlicensed software and
potential compliancy breaches

What's included with each IT audit

v Reduce support costs and simplify
upgrades

A detailed breakdown of your current
network infrastructure with independent
advice on maximising reliability,
performance and security.

v Identify unused software licences,
ensure compliancy, avoid audit
penalties from software vendors

Our experience has given us a deep insight . _
into best practice techniques to keep your v Peace of mind your nefwork is secure

network optimised and running smoothly. | " ooooooommmmmmmmmmmm e e e e

slower than usual, our IT audits will quickly IT audits and how to secure your
reveal the cause. businesses resources...

If your server or IT equipment is operating s GET IN TOUCH to learn more about
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N NETWORK & WORKSTATION SOFTWARE

What is software?

Software is a term used for digitally
stored data (programs and
information read and written by computers).

Adept Systems can take care
of all your software needs -
from selection and purchase to
setup and licence renewal.

Maintaining software for even a small
business is time consuming. It can be
difficult to decide which software is best for
your situation, even more so with critical
security programs.

Business consumers often end up paying
over the odds for a bloated application and
end up using only a few of its functions.

Increase employee
productivity and reduce
costs with the correct

Ee  sofiware

Complete management service:

From initial advice, sourcing/applying
patches/updates to renewing licences, we
can manage your software to keep you
operating efficiently and legally.

Software training:

Experienced specialists provide training to
make any software change over run
smoothly. Training new staff becomes much
less of a burden. Ongoing support can be
provided for any application or system.

ADEPT SYSTEMS (HULL) LTD.

19-20 Wright Street // Kingston upon Hull // HU2 8HU
Tel: +44 (0) 1482 384000 // Fax: +44 (0) 1482 384001
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Custom web applications:

Our web team create web applications to
simplify your business operations.

Web applications can be used from from any
PC with an internet connection.

Database and e-mail features are
integrated to maximise functionality.

SOFTWARE SERVICES:

v Advice on selection and purchase of
software

\

Licencing management (compliancy
issues, automatic renewals etc.)

Technical support
Individual or group software training

Software troubleshooting
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Custom web applications
See www.adept-systems.co.uk/web-applications

Security audits, anti-virus/anti-
spam/firewall software

<\

GET IN TOUCH fo find out more
about our software management and

training services...
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N HIGH SPEED IT CABLING

Category 7

What is high speed cabling?

10G

High speed cables are used to
transmit data where a wireless link
is unavailable or unsuitable.

Whether you need to relocate
your offices, a complete new
network or upgrade an

existing cabling system, we o e Y X
can he’p, KEY BENEFITS:

v Complete service from site survey to

Our cabling engineers have the knowledge ) i
installation

and experience to get you connected as
quickly as possible with minimum
disruption to your business.

v Our systems outlive all other
networking components with minimal
(if any) upgrades

v Single integrated cabling system
for all voice, data, video, control and
other systems

Minimise data traffic
issues with professional
structured cabling from
Adept Systems

v Properties equipped with high speed
digital infrastructures are more
commercially desirable

v Centralised administration for the
control, isolation and repair of
controllers, hubs and end devices

We've been installing IT cabling for network
infrastructures since the early days of RS232,

Twinax, 10Base-2 (Thinwire) and 10Base5 S .
(Thickwire) right up to today's standards,
including Cat 6, Cat 6a, Cat 7, 10G, fibre Commercial & education solutions:

optics (OM1, OM2, OM3, OS1) and voice. Whether you're a commercial or

Test your infrastructure performance... educational organisation we can equip your
premises with a complete structured

For any sized IT infrastructure well planned IT cabling solution.

cabling is a must to ensure future support .

and scalability. Reduce data traffic issues and easily

manage your infrastructure.
Plans, test results and health and safety

documentation are provided. We offer GET IN TOUCH to improve the
audits to assess the performance of your performance of your IT infrastructure

existing network cabling. with quality structured cabling...
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